














Glossary

This service may not be available from all banks and
building societies.

e [f this same-day service is not used, automated
payments will be processed on a three-day clearing
cycle through Bacs. When you give an instruction to
your bank to make an automated payment, the
money will normally be taken from your account on
the same day. Payments through Bacs may take
longer than three working days for some financial
institutions. However, if the account of the person
you are paying is at the same bank as yours, the
amount will usually be credited on the same day.

Chargeback
A card payment transaction there is a disagreement about
and which may be returned and charged to the merchant.

Charge card
A card which allows you to make purchases and to
draw cash up to an arranged credit limit. The terms
include paying the balance in full at the end of a set
period. You will normally be charged a fee each year.

Charging period
This is the period during which charges for transactions
on your account build up before we take them from
your account in a single payment, rather than charging
you for each transaction as it happens. We will tell you
what your charging period is.

Credit card
A card which allows you to make purchases and
withdraw cash up to an arranged credit limit. You can pay
off the credit we grant you in full or in part by a set date.
Interest is usually charged on the amount of any balance
you still owe. In the case of cash withdrawals, interest is
normally charged from the transaction date. You may also
have to pay an annual fee.

Credit card cheque
A cheque drawn against a credit card account that
gives the cardholder another way of accessing funds
up to their credit limit. This is usually to make
transactions where credit cards are not accepted.
Interest is normally charged from the transaction date.
Important features include the following.
e Credit card cheques may not provide the same level
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of protection as when you buy items with a normal
credit card.

e There is usually a transaction fee for each cheque
you use.

e The interest-free period of the credit card may not
apply to the credit card cheque.

Credit reference agencies

Organisations, licensed under the Consumer Credit Act,
which hold information about people and businesses
that is useful to lenders. Banks and building societies
may contact these agencies for information to help
them make various decisions — for example, whether or
not to open an account or provide loans or credit.
Banks and building societies may also give the
agencies information.

Credit scoring

A system which banks and building societies use to
help them make decisions about whether to open an
account or lend money. Credit scoring measures the
likelihood that a customer will run an account in an
acceptable way or repay a loan or other borrowing on
time. You can get more information from banks and
from credit reference agencies.

Debit card

A payment card linked to a bank or building society
account, used to pay for goods and services by taking
the money from the cardholder’s account direct. A debit
card is usually also combined with other facilities such
as cash card and cheque guarantee functions. Some
debit cards, sometimes known as ‘Solo’ or ‘Electron’
cards, need to be authorised immediately for the retailer
to be able to complete the transaction.

Direct debit
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A pre-authorised debit on the payer’s account set up
by the payee (known as an originator). Direct debits are
typically used to make regular payments for debts such
as utility bills and insurance payments and amounts
may be variable.
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Electronic purse
Any card, or function of a card, which contains real value
in the form of electronic money which someone has paid
for beforehand. Some cards can be reloaded with more
money and can be used for a range of purposes.

Facility
A general term used to describe a banking service
although most commonly used when we lend you money.

Fixed rate
An interest rate which is guaranteed not to change over
a set period of time.

Fixed term
This applies to products and services which have a set
lifetime, or where certain terms are fixed for a set period.
You may be charged if the bank agrees to alter the
product or service before the end of its life, or agrees to
vary the terms before the end of the set period.

Guarantee
A promise given by a person called ‘the guarantor’ to
pay another person’s debts if that person does not pay
them. Companies, as well as individuals, can give
guarantees.

Inter-bank agency agreement
A discretionary agreement for one bank to provide
money-transmission services to the customer of
another bank at an agreed cost. This cost may be
passed on to you.

Joint and several liability
This is when two or more people have an account or a
guarantee and are each, individually, responsible for the
full amount of any borrowing on the account.

Merchant
The customer of the bank which is providing merchant
services.

Merchant agreement
This sets out the terms and conditions on which a
customer can accept cards and on which a bank will
accept and process card transactions.
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These definitions explain the meaning of words and
terms used in the Code. They are not precise legal or
technical definitions.

Account aggregation
Account aggregation services allow you to have details
of some or all of the online accounts you hold with
financial institutions, and other information, presented
on one web page. These services may be provided by
a financial institution (who you may already hold an
account with) or through a website not owned by a
financial institution.

Authorised user
Any person you have asked us to give a card to.

Banker’s reference
An opinion about your ability to enter into, or repay, a
financial commitment.

Banking and payment systems
The clearing, money transmission and computer
systems that are controlled by financial institutions that
follow the Code.

Base rate or Bank of England base rate
This is the rate the Bank of England considers every
month and publicly announces any changes to.

Business customer
A customer who runs a non-personal account and who
has a yearly trading turnover of under £1 million (or an
income of under £1 million in the case of charities and
clubs). For groups of limited companies, the turnover
figure relates to the overall group turnover and not to
individual companies within the group.

Card
A general term for any plastic card a customer may use
to pay for goods and services or to withdraw cash. In
this Code it includes debit, credit, cheque guarantee,
charge and business charge cards. It does not include
electronic purses or store cards.
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Cash card
A card, other than a charge card or credit card, which
allows the cardholder to withdraw cash from a cash
machine.

Cash-handling fee
A fee which we may charge for exchanging,
withdrawing or paying in cash. A cash-handling fee is
normally agreed as part of the charge for standard
account services.

Cash machine
An automated teller machine (ATM) or free-standing
machine at which a customer can use their card to get
cash, information and other services.

Clearing

CHEQUES

A cheque normally takes six working days to clear, as

shown below.

e Day O - The collecting bank or building society
receives the cheque.

e Day 2 — The account starts to earn interest on the
money paid in or reduces the balance on which
overdraft interest is charged. This is also the day on
which the payer’s bank account will be debited with
the amount shown on the cheque.

e Day 4 (or day 6 for savings accounts) — The money
is available to withdraw (if it is an account that
allows withdrawals).

e Day 6 — By the end of the day, the customer can be
certain that the money is theirs and cannot be
reclaimed without their permission (as long as the
customer has not deliberately committed fraud).

Up until the end of day 6, a cheque may still bounce

and the money may be reclaimed from the payee’s

account.

CLEARING OF AUTOMATED PAYMENTS

e A new payment system is due to come into force
from May 2008. The Faster Payments Service will
allow electronic payments (usually made over the
internet or phone) to be processed in hours rather
than days. It will also be used to make quicker
standing-order payments on bank working days.
This service may not be available from all banks and
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Standard account services
These are defined by each bank and generally include
opening, maintaining and running accounts for
transmitting money (for example, by cheque or debit
card). Services which are not part of the day-to-day
running of the account are known as ‘other services’
and are defined above.

Standing order
An instruction from customers to their bank or building
society to make regular automated payments of a
specific amount.

Status enquiry
An opinion about a particular customer’s ability to enter
into, or repay, a financial commitment.

Summary box
This gives you a brief summary, in a standard format, of
the key features of the credit card you are considering
so you can compare different products more easily.

Unclaimed assets
Accounts that a customer has forgotten about or not
used for an extended length of time. Under the
unclaimed assets scheme, due to be introduced in
2009, money from accounts which have not been used
for a longstanding period will be transferred for use on
community causes.

Unpaid cheque
This is a cheque which, after being paid into the
account of the person or business it is written out to, is
returned ‘unpaid’ (bounced) by the bank or building
society whose customer issued the cheque. This leaves
the person or business the cheque was written out to
without the money in their account.

Working days
Monday to Friday, not including bank holidays.
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