
Name/Business (optional):
Date
Phone (optional):
Please Indicate Your Branch/Locality:
 Please help us to improve our services by completing this survey.

N/A: Non-Applicable

1 = very dissatisfied

2 = somewhat dissatisfied

3 = neutral

4 = somewhat satisfied

5 = very satisfied

Please rate the service that you currently receive from us:     
	SERVICE:

	
	NA
	1
	2
	3
	4
	5

	Turkish Bank staff understand my requirements and seeks to meet them
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Service is always provided to me in a timely manner
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Staff are knowledgeable about products that Turkish bank offer
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The products Turkish bank offer meet all my requirements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe Staff in Turkish Bank are friendly, helpful and courteous to me at all the times.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I feel the Turkish Bank home web page is informative and well designed.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	FAIR TREATMENT:

	Turkish Bank holds accurate information about me.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I am kept up to date about charges and improvements in the product range.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The standard of service I can expect has been clearly defined. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe Turkish Bank treats its customers fairly
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	COMMUNICATION:                              

	Turkish Bank brochures, letters and other communications are easy to understand. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	In brochures and letters the key features of the 

products are explained clearly.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I receive sufficient and clear information from Turkish Bank staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	COMPLAINTS:

	

	I understand the complaint procedure of the bank.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe the complaints procedure is clear and easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	IF YOU HAVE MADE A COMPLAINT IN THE PAST, PLEASE ANSWER NEXT TWO QUESTIONS. IF NOT PLEASE GO ONTO NEXT SECTION. THANK YOU.

	When I made a complaint, the complaint procedure was explained to me.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It was dealt with in a positive and understanding way to my satisfaction.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If not, can you please explain why? 


	CREDIT FACILITIES:
	

	  
	YES
	NO
	N/A

	 Have you ever asked for an overdraft and                            

or a loan and being declined?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, were you treated sympathetically?      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If you have an overdraft or loan with the 

bank did you receive prompt approval?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are you fully aware of the conditions of loan and overdraft facilities? E.g. interest rates, charges etc
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	RECOMMENDATIONS: 


How can we be more proactive in helping you get the most from your relationship with ourselves?

If you were managing director at the bank what would you change in the way we do business, if at all?

	Our best source of business is personal recommendation. 
Are you able to provide us with an invitation to any potential customers?
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 



                        Thank you for taking part in the Turkish Bank Survey         

Customer Relations
Turkish Bank (UK) Ltd.
84-86 Borough High Street
London SE1 1LN 
E-mail: info@turkishbank.co.uk
